
Troubleshooting 
 

 

Searching for Event 
1. When looking at the live images click on the search button on the right side. 
2. When the search screen comes up there is a calendar to the lower right, click the date you 

 wish to view. 
3. Under the picture you will see a yellow time bar, the time is shown in military format. Double 

click on the hour you want and it will open the hour up into a minute format.  
Select the point to start viewing. 

4. To the right you will see controls to play, stop and speedup the video. 
5. When you are done viewing the recording click on the green running man button to the lower

 right of the screen to exit search and return to live video.  


